
 
 

What is Grief?                                                                                              
 

The Grief Process 

 

We all experience grief in different forms. Some of us cry, cry, and cry some more. Some work, work, 

then work some more. Some disappear into themselves. Others talk about anything but their loss. 

However, not many of us know what grief is and how to handle it.  

 

Webster’s dictionary defines grief as an emotional response to a significant loss. Since grief is an 

emotion, it is very difficult to describe. There are several processes generally involved with grief, 

including the experience of shock, the process of suffering, and the period of recovery.  

 

First shock. Thank goodness for shock. It is our body’s physical protection from being suddenly 

overwhelmed. Shock is when we feel stunned, numb, or even disbelieving. A person may not be able 

to think clearly. It is during this stage that the family and friends need to just be still, listen, and love 

the one experiencing the loss. There is no set time limit for how long the feeling of shock will last. 

Each person is different.  

 

Second, suffering. This is a longer period of grief in which a person begins to accept the reality of loss. 

Uncounted buckets of tears are shed. When we have loved a person deeply, it is a tribute to those who 

have passed on that they have affected our lives enough to mourn them with tears. During this 

process of suffering, we may feel sadness, anger, guilt or even anxiety. Sadness may not only be 

manifested by tears, but also by feelings of emptiness or despair. Anger is also a perfectly normal 

feeling associated with suffering. Some people may feel angry at themselves for not calling or visiting 

their loved one more.  This may lead to guilt. This also is a natural feeling of “what if?” and “why 

didn’t I do more?” Anxiety can range from mild feelings of insecurity to panic attacks. It is during the 

stages of suffering that family and friends need to mourn with and comfort the griever with 

tenderness and compassion.  

 

Third, recovery. This is the goal of the grief process. Those who mourn should not try to suppress 

memories, as those beautiful moments will serve to steady them and hold them up when tears come 

again. As a person begins to recover, he/she will be able to smile, laugh, and enjoy the little things in 

life once again. It is true, nothing will be the same. A precious relationship has been put on hold for a 

time. No other relationship will ever take its place, but other relationships can help heal the wound. 

Cherish the memories you have of your loved one. Look back at pictures and remember the times you 

spent together. It will hurt, and it always will. But in your grief, you will also find peace.  

 

“Grief is like the ocean; it comes on waves ebbing and flowing. Sometimes the water is calm, and 

sometimes it is overwhelming. All we can do is learn to swim. 

” -Vicki Harrison 



 
 

WHAT TO EXPECT WHEN GRIEVING 
 

Pain can seem overwhelming and can be felt mentally as well as physically. 
 
Fear is a common reaction to the increased sense of your own mortality and uncertainty about your 
future. 
 
Anger is usually directed at your loved one, at other people, including family members, at God, and 
even at the loved one who died. 
 
Guilt is a common emotion following any loss, especially if there were any unresolved issues with the 
individual who died or if there was a feeling that you were somehow responsible for the death. 
 
Feeling “crazy” Experiencing many emotions at once may make you feel that you are going insane.  
You are not going crazy; you are grieving. 
 
Shock is a feeling of disorientation or disbelief that is common after a loss, especially if the loss is 
unexpected. 
 
Panic sometimes accompanies the sudden change in lifestyle or relationships that you now face. 
 
Loneliness may also be overwhelming.  Evening, weekends, and holidays can feel empty after a 
loved one dies. 
 
Confusion is common.  You might feel disoriented and unsure of what will happen next after a loss.  
Uncertainty about future decisions is to be expected. 
 
Responsibility may become overwhelming.  You may feel responsible to care for or protect other 
members of you family.  This is particularly true for parents who have lost one child while others have 
survived or for children who have lost a sibling. 
 
Isolation is feeling forgotten when friends and family members no longer call or when they focus 
their attention on other members of the family. 
 
Jealousy is a common feeling when you see other couples together after losing a spouse or when you 
see other parents who still have their children when you have lost yours. 
 
Obsession with your loved one’s life is common, especially those final days before their death.  Often 
people become obsessed with memories or possessions of their loved ones. 
 
Hopelessness and helplessness may result in feeling powerless to change what has happened to 
your life or to control the events occurring since the death of your loved one.  

 

RECOGNIZING GRIEF 



 
 

The 7 Habits of Highly Effective Grievers 
 

The loss of some one we love can be one of life’s most devastating blows.  

Those who grieve feel lowliness, fear guilt, regret, despair and even depression.  

Overcoming grief is not easy, but it is possible.  

Here are seven habits of highly effective grievers.  
 

 Habit 1- Let friends help. 

Friendship can lift you out of the dark reaches of despair. Let friends bring you a meal,  

Listen to your sorrow, dry your tears, and help you heal. Do not say “I’m fine” when 

Someone sincerely asks to help.  

 Habit 2 – Allow yourself to grieve and do grief work.  

This means paying attention to your grief. You don’t have to “keep a stiff upper lip” or “be brave.”  

“Grief work” is the necessary psychological and spiritual energy needed to integrate the loss into 

your life.  

It focuses on the question “now what?’ 

 Habit 3- Seek information.  

The death of a loved one has sent you into new territory. Very few people know much about or 

understand the grief process.  Research information from books, magazines, clergy and 

physicians.  

 Habit 4- Avoid hasty decisions. 

Avoid making major decisions. “Let yourself grieve, heal, and then make decisions with a clear 

mind.” 

 Habit 5- Join a grief support group.  

At some point you may be disappointed in how your friends react to you. They may not know 

what to say or may unintentionally ignore you. A support group is made up of people who are 

going through what you are going through and feeling what you are feeling.  

 Habit 6- Take care of yourself physically.  

During the grieving period, your body’s immune system is suppressed by grief and stress. Take 

care of yourself. Eat well- balanced meals, which will give you the energy you need. Avoid junk 

food. Get adequate rest. This will regenerate your body and soul. Keep up an exercise routine for 

yourself. Stay away from drugs and alcohol. A physician may prescribe a mild sedative or anti-

anxiety medication. Do not use these to bury grief.  

 Habit 7- Seek professional help when necessary.  

Most people who lose a love one do not need professional help. However, there are times when 

bereavement is intense and unrelenting. There is nothing wrong with seeking help from a 

psychologist, clinic, or member of the clergy. It is not an admission of weakness, but a desire to 

heal and complete your journey through the grief process.  

 

Grief is…the impotent rage of 

being born into a Universe of change. 

-Charles Garfield 

 



 
 

Substance Abuse:  Avoid trying to numb your emotions with drugs or alcohol.  This will only add to 
your problems in the end. 
 
Physical Illness:  Be sure to take care of yourself physically.  Try to maintain normal eating and 
sleeping patterns and get a check-up from your physician. 
 
Rebound and Replacement:  Do not go into a new relationship too quickly.  Wait until you can 
learn how to give and care for yourself before you explore new relationships.  Wait until you are ready 
for “another” child and not a “replacement” for the child you lost.  Do not expect other children to 
take the place of the lost child. 
 
Relationship Problems:  Be careful not to neglect your relationships with others.  Share your 
feelings and try to be open and honest with others.  Remember that others close to you may be 
grieving too. 
 
Giving Up on Life:  The grieving process can be an opportunity for growth and better 
understanding of yourself.  Do not be afraid to expand your life through new challenges and goals.  
While you may be in pain, don’t let depression take hold. 
 
Self-Blame:  Avoid blaming yourself for the death of your loved one.  Remember that a logical 
explanation may not always be possible. 
 
Ignoring Self:  Do not ignore or hide your feelings in an effort to be strong for others.  Ask for and 
accept help and support when you need it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMMON TRAPS TO AVOID 



 
 

 

 

 

 

PLAN AHEAD.  Decide what you want to do on the holiday and then make plans.  Don’t let the day 
catch you by surprise. 
 
ALLOW YOURSELF TO REMEMBER.  Acknowledge the memory of your loved one and allow 
others to share their memories as well. 
 
DO SOMETHING TANGIBILE.  Do something to honor the memory of your loved one.  Place 
flowers on their grave, light a candle, or play their favorite song.  These actions can make the holiday 
occasion very special. 
 
BE SELF-INDULGENT.  Treat yourself to something nice.  Sometimes just splurging on you can 
prevent self-pity.  However, be cautious because overspending can also give a false sense of security 
and comfort. 
 
FOCUS ON OTHERS.  Focus your energy on others around you.  This can keep you from becoming 
self-adsorbed.  “Feel good” activities, such as volunteering at a shelter or mission, are a great way to 
interact with others. 
 
TRY SOMETHING NEW.  Start a new tradition.  Don’t restrict yourself by doing what you have 
always done or what others expect of you. 
 
TALK TO SOMEONE.  Call a relative or friend and explain your apprehension toward the 
particular holiday.  Find a local support group through your church or hospital, or visit with a 
counselor. 
 
BE REALISTIC.  Don’t expect too much of yourself or others during the holidays.  The challenges of 
preparing a big meal and attending social engagements or other activities can be overwhelming.  Be 
prepared to take it easy. 
 
A Note Regarding Children:  Children need the support and attention of adults to help them 
understand their grief.  They will need appropriate channels to express their feelings.  Sharing with 
children and involving them in your plans can make holidays and special days easier and more 
memorable for the family. 
  

 

COPING WITH HOLIDAYS 



 
 

 
GRIEF SUPPORT GROUPS 

 
American Association of Retired Persons (AARP): Grief and Loss Programs off a wide variety 
of resources and information on bereavement issues for adults of all ages and their families. Call 
(800) 424-3410. 
 
 

GriefNet.org: An internet community of persons dealing with grief, death, and major loss. They 
have email support groups. The companion site, KIDSAID, provides a safe environment for kids and 
their parents to find information and ask questions. 
 
 

Hospice Foundation of America: A non-profit organization that promotes hospice care and 
works to educate professionals and families in issues relating to caregiving, terminal illness, loss, and 
bereavement. Call (800) 854-3402 or visit their website at www.hospicefoundation.org. 
 
 

Hospice Education Institute (HOSPICELINK): Maintains a computerized database of an up-
to-date directory of all Hospice and Palliative Care Programs in the United States. Most hospice 
programs provide bereavement care in their community. Your loved one did not have to be a hospice 
patient to participate in their bereavement services. Call (877) 325-4032. 
 
 

Society of Military Widows: www.Militarywidows.org serves widows of all branches of the 
uniformed services offering support, guidance, and referral services. 
 
 

The Compassionate Friends: Assists families toward the positive resolution of grief following the 
death of a child of any age and to provide information to help others be supportive. 
 
 

SHARE Pregnancy and Infant Loss Support, INC.: Provides support to those whose lives are 
touched by the by the death of a baby through early pregnancy loss, stillbirth, or newborn death. Call 
(800) 221-7437. 
 

 

 

 
 
 
 
 
 
 
 
 

http://www.hospicefoundation.org/
http://www.militarywidows.org/


 
 

 
Books for Adults: 
For Men on Grief: 
 
Swallowed By a Snake 
Thomas Golden 
 
A Look in the Mirror 
Ed Ames 
 
Men and Grief 
Carol Staudacher 
 

For the Death of a Parent: 
 
When Parents Die 
Edward Myers 
 
Motherless Daughters 
Hope Edleman 
 
Losing A Parent 
Fiona Marshall 
 
 

For Women on Grief: 
 
Companion Through the Darkness 
Stephanie Ericson 
 
I’m Grieving As Fast As I Can 
Linda Feinberg 
 
Widow’s Survival Guide 
Martin Levine 
 

For Grieving Grandparents: 
 
For Bereaved Grandparents 
Margaret Gerner 
 
When a Grandchild Dies 
B. Nadine Galinsky 
 

 
For Dealing with Homicide: 

For the Death of a Child: 
 
Children Die Too 
Centering Corporation 
 
Goodbye My Child 
Sara Wheeler 
 
Dear Parents 
Centering Corporation 
 
The Bereaved Parent 
Harriet Schiff 

Just Us 
Wanda Henry Jenkins 
 
No Time for Goodbyes 
Janice Harris Lord 
 

For Dealing with Suicide: 
 
This is Survivable 
Sondra Sexton-Jones 
 
Suicide Survivors’ Handbook 
Trudy Carlson 
 
Before Their Time 
Mary and Maureen Stimming 

 
 

 

RECOMMENDED READING 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For Explaining Death to a 
Child: 
 
When Someone Dies 
Sharon Greenlee 
 
When Dinosaurs Die 
Laurie and Mark Brown 
 
Aarvy Aardvark Finds Hope 
Donna O’Toole 
 
Keys to Helping Children Deal With 
Death and Grief 
Joy Johnson 
 
Helping Children Grieve 
Theresa Huntley 
 
 

In the Death of a Grandparent: 
 
Animal Crackers 
Bridget Marshall 
 
Where the Balloons Go 
Paul Coleman 
 
Finding Grandpa Everywhere 
John Hodge 
 
Grandfather’s Shirt 
Barbara Morning 
 

In the Death of a Sibling: 
 
No New Baby 
Marilyn Gryte 
 
The Empty Place 

Books for Children: Roberta Temes, Ph. D. 

In the Death of a Parent: 
 
Sunflowers and Rainbows for Tia 
Alesia Alexander Green 
 
The Brightest Star 
Kathleen Hemery 
 
The Snowman 
Robin Helene Vogel 
 
I Heard Your Mommy Died 
Mark Scrivani 
 
I Heard Your Daddy Died 
Mark Scrivani 
 
How It Feels When A Parent Dies 
Jill Krementz 

 

Lost and Found 
Ellen Yeomens 



 
 

 

 
 

 
The death of your loved one may bring about some confusion and uncertainty.  It’s 
hard to know just what to do.  The following guidelines may be helpful. 
 
 

 If at all possible, do not move or sell your home for at least one year. 

 

 Avoid making any major decisions immediately. 

 

 Resist the use of credit cards and don’t go on a spending spree. 

 

 Do not immediately give away clothing or personal items that belonged to your loved one. 

 

 Understand that grieving will bring about both emotional and physical changes. 

 

 Realize that every member of your family will grieve differently. 

 

 Recognize the need to “get out of the house” for visits, dinner, shopping, church activities, etc. 

 

 Feel free to express your thought and feelings about your loved one. 

 

 Be alert to signs of unresolved grief.  Difficulty in adjusting to the loss may require professional 

counsel. 

 

 Take responsibility and control of your life. 

 

 

 

 

 

 

 

 

 

 DECISION-MAKING & 
LIFE CHANGES 



 
 

 

 

 

 
         PAPERWORK CHECKLIST 

 
 

Being burdened with paperwork after the death of a loved one can be overwhelming.  We hope the 

following checklist will help you during this difficult time. 

 

IMMEDIATELY: 

 Handle all the arrangements for the funeral and final disposition. 

 Obtain certified copies of the death certificate.  The number will vary depending on your 
situation.  Ten is usually sufficient (5 with the cause of death and 5 without). 
 

 Locate the will of the deceased.  You may need to contact the personal representative (if 
applicable) and an attorney.  A valid will must be filed with the probate court (in the county of 
residence) within ten days of the date of death.  Filing can be done by mail or in person. 
 

 Pay any bills that may be delinquent or due within a few days, i.e. utility bills or any secured 
loans such as a mortgage or car payments.  A refund may be due on the loan payments if there 
is insurance coverage on the unpaid balance.  Speak with an attorney before proceeding with 
bill payment. 
 

WITHIN 30 DAYS: 
 

 Keep a phone log of business conversations.  This will help in remembering who you have 
talked with and what the outcome was.  The log should include the date, person’s name that 
you spoke with, and a brief summary of the conversation. 

 

 Prepare and send acknowledgement cards for flowers, memorial donations, food or 
spiritual remembrances. 
 

 Notify insurance companies or your insurance agent by phone for life, health, medical, 
disability, travel and accident, retirement benefits, homeowners, and automobile.  Request and 
file the appropriate forms.  You may consider changing the beneficiaries on your own policies. 
 

 Notify the Social Security Administration of the death after the arrangements have been 
made.  For an appointment or to apply for benefits, call 877-445-9978. 
 

 Notify sources of any other pension benefits:  with previous employers, workers’ 
compensation, and Veterans Affairs for burial and survivor benefits. 

 

 



 
 

 
 
 
 
 
WITHIN 90 DAYS: 

 

 Notify your stockbroker or investment specialist to change ownership and tax 
identification numbers on accounts, as necessary, including physical stocks and bonds, book 
entry securities, IRA accounts, and Mutual Funds. 

 

 Notify your bank(s) to change ownership and tax identification number, if necessary. 
 Savings, checking, money market and CD accounts should be reviewed.  

(Remember to leave one checking account open in joint names for at least one 
year to handle any payments or checks that may come payable to both of you). 

 Inquire about mortgage loans, installment loans and credit card 
accounts.  Each lending institution may have a different policy with regard to 
changes due to death.  Check these accounts for any possible credit life insurance 
policy that may exist which would pay off the unpaid balance. 

 Review who authorized the parties are on safe deposit boxes and make the 
appropriate changes. 

 Cancel any direct deposits, if applicable. 
 Change the IRA account, in necessary, i.e. title, beneficiaries, etc. 

 

 Notify all other credit card companies.  Inquire about credit life insurance coverage.  Cancel 
all individually-held cards of the deceased or transfer the account to the survivor, if possible.  
Inquire as to their procedure for jointly-held accounts. 

 

 Real estate holdings held jointly.  Contact the Land Records Division of the Circuit Court in 
the jurisdiction where the real estate is located. 
 

 Transfer automotive registration.  The requirements to re-title a vehicle previously owned 
by a deceased person vary depending upon your relationship to the deceased and how you 
acquired the vehicle. 
 

 

WITHIN SIX MONTHS: 
 

 Cancel the deceased’s driver’s license. 

 Have your will reviewed by an attorney. 
 
 

 



 
 

 

 

Discuss with family, your       

       Attorney or Executor 
 

 

______Filing of all life insurance claims 
 
 

______Updating bank accounts 

 
 

______Updating credit cards, loans, and financial portfolio 

 
 

______Changing car titles 

 
 

______Changing titles on property 

 
 

______Contacting Social Security to file for death benefits 
 

 

______File for Social Security death benefit 

 
 

______Contacting the Veteran’s Administration, if applicable 

 
 

______Contacting retirement system, if applicable 
 



 
 

 

______Contacting place of employment and/or union about benefits 

  



 
 

 

Assistance is available through 

       Our funeral home: 

 

 

● Filing life insurance benefits 

 

 

● Ordering additional death certificates 

 

 

● Additional Acknowledgment Cards 

 

 

● Completing VA benefit forms 

 

 
● Assistance with making your own arrangements 

 

 

● Marker selection and engraving 

 

 

● Grief Recovery resources  

 
 
● Helpful letters of notice to banks, credit cards, vendors, etc. 

  



 
 

 

SOCIAL SECURITY 

  

 
WHAT YOU NEED TO KNOW: 

 

 

 Quick overview of survival benefits for spouses: 

 

• A one-time death benefit of $255 is available for surviving spouses.   

 

     • The surviving spouse may be eligible to collect 100% of the deceased’s monthly  

income benefit at their full retirement age, or a reduced benefit as early as age 

60; or they will continue to receive their benefit, if higher, provided they are of 

age to collect benefits. 

 

• No survivor benefits from a deceased ex-spouse will be paid if an individual 

gets remarried before age 60 and is still married.  If the surviving spouse is 

remarried before age 60 but that marriage has now ended, they may collect 

survivor benefits. 

 

 

Other scenarios: 

 

• A widow or widower, age 60 or older (50 if disabled), if at any age if caring for a 

child who is under 16 or disabled. 

 

• A divorced surviving spouse, age 60 or older (50 if disabled), if the 

marriage lasted 10 years, or if caring for a child who is under 16 or disabled. 

 

• An unmarried child up to 18 (19 if attending a primary or secondary school 

full-time).  Under certain circumstances, benefits can be paid to stepchildren, 

grandchildren or adopted children. 

 

• A dependent parent age 62 or older. 

  



 
 

 

 

WHAT YOU NEED TO GATHER: 

 

When applying for benefits, the Social Security Administration requires specific 

documents and paperwork. 

 

 

Required documents include: 

 

• Marriage Certificate 

 

• Birth Certificate of deceased 

 

• Death Certificate of deceased 

 

• Surviving spouse’s Social Security Number 

 

• Dependents’ Social Security numbers and Birth Certificates 

 

• Previous year’s W-2 or Schedule C 

 

• Divorce papers, if applying as divorced spouse 

 

• Name of bank and account number so benefits can be directly deposited 

 

 

 

Contact information: 

 

Social Security Office 

Toll Free:  1-800-772-1213 

TTY Service:  1-800-325-0778 

 

You may apply for most benefits via phone or internet. 

 

Visit the Social Security Administration’s Website for more information: 

http://www.ssa.gov/pubs/deathbenefits.htm 

  

http://www.ssa.gov/pubs/deathbenefits.htm


 
 

 

 

SOCIAL SECURITY ADMINISTRATION 
 
 
 
 
TO: Social Security Administration               FROM______________________________ 
  Print Name and Address Clearly 

__________________________________     ___________________________________ 
 
__________________________________     ___________________________________ 

__________________________________     ___________________________________ 
   Area Code and Telephone Number 

 
Date:______________________________     Social Security No.:___________________ 
 
To Whom It May Concern: 
 
This is to inform you of the death of _______________________, my ______________,  
                                                                         Full Name                                     Relationship 

on ___________________. I am enclosing copies of the following (check all that apply): 
                      Date 

 
____ Death certificate (certified copy); ____ Coroner’s report; 
 
_____ Proof of my relationship to the deceased;  ____ Proof of my identity. 
 
 

Please cease Social Security payments to the deceased and advise me of any reimbursement which may be due the 
Social Security Administration. 
 
 

Send all future correspondence concerning this claim to me at the address above, or to  
 
the person listed below: 
 
___________________________________ 
 
___________________________________ 
 
___________________________________ 
 
___________________________________ 
 
Sincerely, 
 
____________________________________         _______________________________ 
Signature                                                                                   Print Name Clearly 
  



 
 

 

 

                          VETERANS’ BURIAL BENEFITS 

 

 
 

Veterans Administration burial benefits (allowances) are flat monetary benefits that are 

usually paid at the maximum amount authorized by law for an eligible veteran’s burial 

and funeral costs.  The spouses of record are generally paid upon notification of death and 

no claim needs to be filed.  If the burial benefit has not automatically paid to the surviving 

spouse, the first living person to file a claim will be paid provided they are deemed 

eligible.  The deceased veteran must have met certain criteria for the benefits to be paid. 

 

 

Veteran’s criteria: 

• Must have died due to a service-related disability 

• At the time of death was in receipt of VA pension or compensation 

• Was entitled to receive VA pension or compensation but decided not to reduce their 

military retirement or disability pay 

• Died in a VA hospital or while in a nursing home under VA contract 

 

Surviving eligible persons: 

• Veteran’s surviving spouse 

• Survivor of a legal union between the deceased veteran and the survivor 

• Veteran’s children, regardless of age 

• Veteran’s surviving parents or parent 

• Executor or Administrator of the estate of the deceased veteran 

 

Required documentation: 

• Proof of military service (DD214, enlisted record and report of separations, discharge 

documents, or retirement orders) 

• Certified copy of deceased’s Death Certificate 

• Certified copy of original Marriage Certificate 

• Verification of the amount of life insurance received by beneficiaries 

• Social Security number of spouse or dependents, if applicable 

• Copies of paid hospital and doctor bills incurred by last illness, if applicable 

• Copies of paid funeral, burial and cemetery receipts 
 
 



 
 

Additional documentation that may be required: 

• Previous marriage:  If the veteran or spouse was previously married, a certified copy 

of a Divorce Decree will be needed, if marriage ended by divorce; if ended by death, 

a Death Certificate will be needed. 

• Dependent children:  Certified copy of Birth Certificate for all children under 18.  If 

over 18 and under 23 and still in school, a Birth Certificate and a copy of the VA 

Form 21-674 will be needed. 

• Social Security:  If the veteran or spouse receives Social Security benefits, the exact 

amount received by each must be reported. 

• Additional income:  If the veteran or spouse receives additional income, the source 

of the income and the exact amount must be reported 

• VA Claim Number:  (If one has been established) 
 

The Veterans Administration also offers the following benefits when certain requirements 

have been met. 
 

Burial: 

• Burial in national and state cemeteries including gravesite, opening and closing of 

the grave, maker, grave liner and perpetual care. (There may be  

minimal charge for the interment of a veteran’s eligible immediate family member 

for the opening and closing of the grave).  
 

Headstone or Marker: 

• Eligible surviving spouses and dependents will also be provided a headstone or 

marker except when buried in a private cemetery. 
  

Additional Benefits: 

• Dependency and Indemnity Compensation  (for death resulting from a service-

related injury or disease) 

• Survivor’s Pension (for low income, un-remarried surviving spouses and/or 

unmarried children 

• Dependents’ Educational Assistance program. 
 

More detail information concerning Veteran’s benefits may be found in our Veteran’s 

Booklet. (available upon request) 
 

Contact Information: 
 

Veterans Benefits Administration   

1-800-827-1000     

www.benefits.va.gov    

         

http://www.benefits.va.gov/


 
 

 

VETERAN’S ADMINISTRATION 
 

 

 

TO: Veteran’s Administration                      FROM: ______________________________ 
  Print Name and Address Clearly 

________________________________                    ______________________________ 

 

________________________________                    ______________________________ 

 

________________________________                    ______________________________ 
  Area Code and Telephone Number 

Date: ____________________________       

 
 

To Whom It May Concern: 

 

This to inform you of the death of  ___________________________________________. 

 

Social Security Number _______________________; Date of birth________________; 

 

Branch of military _____________________; 

 

Military identification number and discharge date/status:__________________________. 

 

My date of birth is _______________. My Social Security number is _______________. 
 

I am enclosing a certified copy of the death certificate. Please advise me about any and   

 

all Veterans’ Administration matters, which I as surviving ___________________should 
                                                                                                     Relationship 

be aware, and about any benefits to which the deceased or his/her heirs may be entitled. 
 

 

All future correspondence relative to this claim should be sent to me at the address above  
 

or to the following: 

________________________________________ 

 

________________________________________ 

 

________________________________________ 

 

 

Sincerely, 

 

________________________________________     _____________________________ 
Signature 

  



 
 

 

                       
                               BILLS & CREDIT OBLIGATIONS 

 

 

 

 

 

Gather outstanding bills and credit obligations, like loans and credit cards.  

In some cases, some of the outstanding debt may be covered by credit life 

insurance which will pay the remaining balance in the event of death.  In 

most instances, you will need to provide a certified death certificate.  

 

Keep a watch on the mail for obligations to creditors that you may not be 

aware of.  

 

Included in this booklet are some helpful form letters to help you notify 

creditors of the death. 

  



 
 

BANK / CREDIT UNION / SAVINGS & LOAN 

 

 
TO: ________________________________     FROM:___________________________ 

       Print Name and Address Clearly 

____________________________________      _________________________________ 

 

____________________________________      _________________________________ 

 

____________________________________      _________________________________ 

       Area Code and Telephone Number 

Date:________________________________ 

 

To Whom It May Concern: 

 

This is to inform you of the death of ________________________, my _____________,  

     Full Name    Relationship 

on __________. The following should help in processing the deceased’s account  information: 

 Date 

 

(1) Deceased’s Social Security No:_____________ My Social Security No.___________ 

(2) Account Numbers with your institution: ____________, ____________, ____________, ____________, 

____________. 

 

I am including a certified copy of the death certificate and proof of my relationship to the deceased. Please inform me of 

any and all accounts the deceased had (or had an interest in) with your institution, including safe deposit boxes and 

certificates of deposit, of any credits or debits involved, any interest that has accrued, etc. Please cancel any cash 

withdrawal / ATM privileges on accounts of the deceased and remove the deceased’s name from any joint accounts. All 

future correspondence regarding the deceased’s accounts should be sent to me or to the following: 

 

____________________________________ 

Print Name and Address 

____________________________________ 

 

____________________________________ 

 

 

 

 

Sincerely, 

 

 

____________________________________      _________________________________ 

Signature  Print Name Clearly 

  



 
 

CREDIT CARDS 
 

 

 

TO: ________________________________         FROM:__________________________ 
                          Print Name and Address Clearly  

___________________________________          ________________________________ 

 

___________________________________          ________________________________ 

 

___________________________________          ________________________________ 
               Area Code and Telephone Number 

Date: _______________________________         Card No. ________________________ 

 

To Whom It May Concern: 

 

This is to inform you of the death of _________________________________________,  
             Full Name 

my  _______________________________, on _____________________________. 
  Relationship     Date 

Please cancel the above-referenced credit card. Forward a copy of the final statement to 

 

me at the address above, or to the person listed below. 

 

_____________________________________ 

 

_____________________________________ 

 

_____________________________________ 

 

_____________________________________ 

 

Please contact me at the above address and telephone number if any additional  

 

information is needed. 

 

 

Sincerely, 

 

 

_____________________________________     ________________________________ 
Signature               Print Name Clearly 

  



 
 

LOANS 
 

 

 

TO: ________________________________      FROM:_________________________________ 
       Print Name and Address Clearly 

___________________________________          _________________________________ 

 

____________________________________                 _________________________________  

 

____________________________________                  _________________________________ 
       Area Code and Telephone Number 

Date:________________________________ 

 

To Whom It May Concern: 

 

This is to inform you of the death of _________________________________________, 
                                    Full Name 

my __________________________________, on _________________. I am enclosing  Relationship  

              Date 

documentation to support my relationship to the deceased. Please send a copy of all loan  

 

agreements, status of the loans, and all future correspondence to me at the address above  

 

or to the following: 

 

_______________________________________ 

 

_______________________________________ 

 

_______________________________________ 

 

_______________________________________ 

 

 

Please contact me at the above address and telephone number if any additional information is needed. 

 

 

Sincerely, 

 

 

 

 

_______________________________________     ______________________________ 
Signature      Print Name Clearly 

  



 
 

 

Other Helpful Notices 

 

 

● Notification of clubs and organizations 

 

 

● Cancellation of driver’s license 

 

 

● Doctors, hospitals, etc. cancellation of appointments 

 

 

● Notification of credit bureau 

 

 

● Utilities 

 

 

● Cancellation of voter registration  



 
 

ASSOCIATIONS / ORGANIZATIONS 
 
 
 
TO:_______________________________       FROM:____________________________ 
             Print Name and Address Clearly 

__________________________________       __________________________________ 
 
__________________________________       __________________________________ 
 
__________________________________       __________________________________ 
                            Area Code and Telephone Number 

 
Date:______________________________       
 
 
To Whom It May Concern: 
 
This is to inform you of the death of _________________________________________,  
                Full Name 

my ________________________ on __________________.   
  Relationship                  Date 

 
 

Please cancel the deceased’s membership and advise whether there is any past due amount owed, or whether 

there is any applicable deposit or refund due. Additionally, if you are in possession of any items belonging to 

the deceased, or if the deceased was in possession of any records or items belonging to the 

association/organization/club, please advise the most convenient time and way for all items to be returned. 

 
 
Please contact me at the above address and telephone number if any additional  
 
information is needed. 
 
 
Sincerely, 
 
 
______________________________________      _______________________________ 
Signature                 Print Name Clearly 
  



 
 

CANCELLATION OF DRIVER’S LICENSE 
 
 
 
TO:_______________________________       FROM:____________________________ 
              Print Name and Address Clearly 

__________________________________       __________________________________ 
 
__________________________________       __________________________________ 
 
__________________________________       __________________________________ 
                             Area Code and Telephone Number 

 
Date:______________________________       
 
 
To Whom It May Concern: 
 
This is to inform you of the death of _________________________________________,  
                Full Name 

my ________________________ on __________________.   
  Relationship                  Date 

 
 
I am enclosing the deceased’s driver’s license. Please cancel the license and confirm with  

me at the above address.  Please advise me of any outstanding tickets/citations or fines due under the license. 

 
 
Please contact me at the above address and telephone number if any additional  
 
information is needed. 
 
 
Sincerely, 
 
 
______________________________________      _______________________________ 
Signature                 Print Name Clearly 
  



 
 

DOCTOR / HOSPITAL / HEALTH CLINIC 
 
 
 
TO:_______________________________       FROM:____________________________ 
                            Print Name and Address Clearly 

__________________________________       __________________________________ 
 
__________________________________       __________________________________ 
 
__________________________________       __________________________________ 
                             Area Code and Telephone Number 

 
Date:______________________________       
 
To Whom It May Concern: 
 
This is to inform you of the death of _________________________________________,  
                Full Name 

my ________________________ on __________________.   
 Relationship                  Date 

 
Please cancel any previously scheduled appointments, send a final statement of the  
deceased’s account if applicable, and notify me of any refund that is due. Discontinue all prescriptions (prepaid or 
otherwise) for the deceased. Please send copies of the deceased’s medical records for our family health record. All 
correspondence regarding the deceased’s account should be sent to me at the address above or to the following: 
 
____________________________________ 
 
____________________________________ 
 
____________________________________ 
 
____________________________________ 
 
Please contact me at the above address and telephone number if any additional  
 
information is needed. 
 
 
Sincerely, 
 
 
______________________________________      _______________________________ 
Signature                 Print Name Clearly 
  



 
 

REQUEST FOR CREDIT REPORT 
 
 
 

TO:________________________________    FROM:____________________________ 

                           Print Name and Address Clearly 

___________________________________      __________________________________ 

 

___________________________________      __________________________________ 

 

___________________________________      __________________________________ 

                           Area Code and Telephone Number 

 

 

 

Date: ______________________________   

 

 

To Whom It May Concern: 

 

This is to inform you of the death of ___________________________, my husband/wife,  

                    Full Name 

 

on __________________________. My Social Security number is__________________. 

  Date  

 

     

Please send me a copy of my current credit report or notify me of what the fee is to obtain  

 

a copy of my current credit report and what forms of payment is acceptable. 

 

 

 

Please contact me at the above address and telephone number if any additional  

 

information is needed. 

 

 

Sincerely, 

 

 

 

___________________________________     __________________________________ 

Signature                       Print Name Clearly 
  



 
 

UTILITIES 
 
 

 

TO: ______________________________    FROM:______________________________ 

                   Print Name and Address Clearly 

__________________________________     ___________________________________ 

 

__________________________________     ___________________________________ 

 

__________________________________     ___________________________________ 

                    Area Code and Telephone Number 

 

Date:_____________________________        Account No.________________________ 

 

         Address:___________________________ 

      

          __________________________________ 

 

To Whom It May Concern: 

 

This is to inform you of the death of __________________________________________,  

       Full Name 

my _____________________________, on ________________________. 

  Relationship    Date 

 

This is a request for (indicate which applies): ____Cancellation; ____ Transfer of service  

 

to another name; ____Change in billing address. Future correspondence regarding this  

 

account should be sent to me at the address above or to the following: (Name and  

 

address) 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

Please contact me at the above address and telephone number if any additional  

 

information is needed. 

 

 

Sincerely, 

 

 

__________________________________ ___________________________________ 

Signature     Print Name Clearly 

  



 
 

VOTER REGISTRATION 
 

 

 

 

 

TO:______________________________               FROM:_________________________ 

       Print Name and Address Clearly 

_________________________________                _______________________________ 

 

_________________________________                _______________________________ 

 

_________________________________                _______________________________ 

       Area Code and Telephone Number 

 

Date: ____________________________ 

 

 

To Whom It May Concern: 

 

 

This is to inform you of the death of _________________________________________,  

       Full Name 

my ________________________________, on _________________________. 

  Relationship     Date 

 

 

Please cancel the voter registration for the deceased. 

 

 

Please contact me at the above address and telephone number if any additional  

 

information is needed. 

 

 

 

Sincerely, 

 

 

 

___________________________________           _______________________________ 
Signature      Print Name Clearly 

  



 
 

 
 

                                                           SOCIAL MEDIA 

     
 

 

Each social media site has a “HELP” section which you can search to find the 

instructions on how to cancel/delete the account of your loved one. Search the help 

section by using search terms such as “cancel a deceased member’s account”, “remove 

deceased member’s profile”, etc. 

 

Below is a list of the documentation required to cancel an account on the 3 most 

popular social media sites. 

 

Facebook:   (Search term:  “cancel a deceased member’s account”) 

Proof of Authority documents to be able to cancel account (provide one): 

•Power of Attorney   •Death Certificate 

•Last Will and Testament   •Estate Letter 

Proof of loved one’s passing (provide one): 

•Obituary      •Memorial card 

 

Twitter:   (Search term:  “cancel a deceased member’s account”) 

Documentation required: 

 •Username of the deceased user’s Twitter account 

 •Copy of the deceased user’s death certificate 

 •Copy of your government-issued ID (e.g., driver’s license) 

 •Signed statement including: Your first and last name, email address, contact 

information, relationship to the deceased.  (If the name on the account does not 

match the name on the deceased user’s death certificate, you will need to give a 

brief description of the details that evidence the account belongs to the deceased). 

 

LinkedIn:   (Search term:  “cancel a deceased member’s profile”) 

Documentation and Information required: 

 •The member’s name    •Your relationship to the deceased 

 •The deceased’s email address   •Date of death 

 •Link to obituary 

 •Company they most recently were employed with 

 •The URL to the deceased’s LinkedIn profile 



 
 

 
 

Bronze is an ageless metal.  Bronze is unique in that exposure to the elements develops a natural and 
beautiful patina on its surface.  The patina protects and preserves the basic metal for ages to come.  
All our bronze memorials are delivered, pre-oxidized with a clear protective film that stabilizes the 
color and prevents undesirable highlights and color which can occur in shipment or installation.  This 
process retards the ageing process, but given sufficient time, both natural forces and the 
environmental pollutants will diminish the effectiveness of the clear protective film and natural 
ageing will gradually occur. 
 
Because the aging process takes time and many special conditions, a permanent patina may require 
years to generations to develop.  When it does develop, the patina is itself a protective covering.  Thus, 
the patina protection sets bronze apart from many other metals which under the same exposure could 
well waste away to dust and be lost forever. 
 
The patina can be removed by a chemical process and refinished to have the appearance of the new 
bronze installed in close proximity, thus allowing the ageing process to begin again. 
 
To help delay this natural process and to preserve the memorials appearance you should wash it two 
or three times a year.  It is best to use a mild soap and water solution applied with a soft bristle brush 
like a good shoeshine brush with a wooden handle and 100% horsehair brush.  Do not allow the 
solution to stay on the surface too long.  Rinse with warm, clean water and dry with a soft cotton 
cloth. 
 
To further delay the patina process you may elect to wax the already protected finish.  Do this two or 
three times a year when the temperature is about 70 degrees Fahrenheit, with wind calm and 
humidity low.  Use a professional quality paste containing carnauba, if possible.  Again apply and 
polishing the bronze with a soft brush or cloth.  Be sure to allow the wax to completely dry before 
polishing. 
 
We may alter the color of bronze, but at the final end, nature will have its way and a long lasting 
patina will protect the bronze for countless generations to come. 
 

 

 
 
 
 

 
 

Aging and Care of Bronze Memorials 



 
 

 
REASONS WHY YOU SHOULD PURCHASE YOUR 

MEMORIAL FROM THE CEMETERY 
 

 

1. Our cemetery is perpetual – it will always be in business. 
 

2. There are specialized cemetery advisors who know the cemetery requirements. 
 

3. Your memorial is purchased directly from the manufacturer, and there are no 
middlemen. 
 

4. Only the highest quality materials are used for your memorial because we are 
concerned with the appearance and upkeep of our cemetery. 
 

5. We know you.  You have honored us with your business either before or during your 
time of loss. 
 

6. You have protection against damage to your memorial by our cemetery. 
 
7. Thoroughly trained grounds crew that will efficiently handle the placement of your 

memorial.  They are responsible if there is any damage in the placement of 
memorials purchased through the cemetery. 
 

8. Your future needs are handled directly through the cemetery office. 
 

9. Our cemetery has assumed responsibility of caring for your loved one’s resting place.  
It is only natural that you should place your memorial care in the hands of the 
cemetery that will provide the personal care and attention that the resting place 
requires. 

 
 

 
         
 
 
 
 
 
 

 

 

 



 
 

 

“To the Families in Our Community” 
 

As you know, most families like to be prepared for major events in their lives. Weddings are planned. 

College educations are planned. Family trips and vacations are planned. Most of these take weeks to 

coordinate. However, there are some plans that are very difficult to look forward to or think about, 

such as arrangements for a funeral service. No one wants to or likes to think about dying, but it is a 

necessary part of life and as the first step towards planning for such an event we invite you to take 

part in a complimentary gift we offer, Family Record Guide.  

 

The Family Record Guide will document all the necessary information needed at the time of a loved 

one’s passing. Information like this may not be accurately remembered in those first moments of 

grief. The Family Record Guide gathers vital information needed to complete death certificates as 

well as information for the military benefits to which your family may be entitled. It documents the 

contact information for insurances for families to collect their benefits. It also records your 

preferences and wishes as to who will act as spokesperson at the time of passing. You can also record 

your wishes for a service, the music, flowers, and such. 

A Family Service Counselor will meet with you to assist you with the Family Record Guide. The 

counselor will also answer any questions you may have regarding pre-planning, funerals, trusts, 

benefits, and so on. Some of these questions may include: 

 

Isn’t funeral planning just for old people? 

No, we believe pre-planning is a smart decision for anyone. It is wise to take steps to arrange and fund 

funerals. By doing so, loved ones are relieved of emotional and financial burdens when the need arises 

and enjoy the peace of mind knowing affairs are in order. Your Family Service Counselor can also 

explain the benefits of guaranteed goods and services, locking in the costs of a funeral at today’s 

prices.  

 

What will my children think if I make my own funeral arrangements? 

Naturally attitudes vary from one family to another, but most people who have made their plans feel 

that making their own arrangements is a responsible, loving thing to do.  

 

What if I don’t know what I want? 

One of the advantages offered by a trained Family Service Counselor is to explain all services and 

options available, right down to the smallest detail, before you need to make a single decision. During 

this session, you may discover options you never knew existed. With full information made available 

to you, making the decision will be much easier, and your informed decisions will be more satisfying.  

 

We invite you to take advantage of this complimentary offer. It will make a time of loss much easier 

on your family.  

 



 
 

 


